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WELCOME TO FROSTBURG
IT 'S  JUST COOLER HERE!

Dear  Bus iness  Owner ,

Thank you for  look ing  to  Frostburg  as  the  p lace  to  s tar t  your  new bus iness !   We love
see ing  new res idents  and bus inesses  move here .   We created th is  in format ion packet
to  make your  t rans i t ion  as  smooth as  poss ib le .   Our  hope is  that  you enjoy  operat ing
your  bus iness  here  as  much as  we love  l i v ing  and work ing  here .

The C i ty  of  Frostburg  i s  one of  Mary land 's  best  kept  secrets  -  a  h idden gem wi th
abundant  access  to  h ik ing  and b ik ing  t ra i l s ,  a  h is tor ic  downtown d is tr ic t ,  year -round
community  events ,  and a  v ibrant  ar ts  &  enterta inment  scene.   We inv i te  you to
discover  why " I t ' s  just  cooler  here ! "

Thank you for  choosing to  jo in  our  community.  We're  g lad you're  here!

This  packet  conta ins  genera l  in format ion about  the
area  and serv ices  prov ided in  the  C i ty .   I t  a lso
inc ludes  contact  in format ion for  var ious
organizat ions  assoc iated wi th  smal l  bus inesses  and
economic  deve lopment .

Frostburg  h is tory
Demographics
Ci ty  government
Ci ty  ut i l i t ies
A l legany  County  Chamber  of  Commerce
Events  & recreat ion
Bus iness-re lated permits
Community  in format ion & serv ices
Zoning  map
Ci ty  Hal l  department  contacts

We hope you take  part  in  the  many act iv i t ies  & events  that  occur  in  our  C i ty  each year .   
Should  you have  any  quest ions  as  you set t le  in ,  don ' t  hes i tate  to  v is i t  us  in  person at
C i ty  Hal l ,  ca l l  us  at  301-689-6000,  or  v is i t  us  onl ine  at  www.frostburgc i ty .org .   The  C i ty
a lso  posts  community  in format ion and not ices  on our  Facebook page:
www.facebook.com/FrostburgCi ty .

Thank you aga in  for  choos ing  our  community .

S incere ly ,

W.  Robert  F lan igan,  Mayor  of  Frostburg



OUR STORY
A BRIEF  HISTORY OF THE CITY OF FROSTBURG

When mai l  serv ice  began in  1820,  “Mount  P leasant”  was  re-named as
“Frostburg”  by  the  US Posta l  Serv ice ,  a l though for  many years  thereaf ter ,
maps incorrect ly  ident i f ied  the  deve lopment  as  “Frost  Town. ”  The c i ty  was
of f i c ia l ly  incorporated in  1878.

Contrary  to  the  popular  be l ie f  that  Frostburg  was  named for  i ts  ch i l l y  c l imate ,  Frostburg ’s
name pays  homage to  the  Frost  fami ly ,  w ide ly  known as  the  c i ty ’ s  ear l iest  set t lers .  In  1811,
Jos iah  Frost  was  one of  a  few large  landowners  in  the  reg ion at  the  t ime a  spec i f i c  route
was  d isc losed for  the  now-famous Nat ional  Road,  a  passageway intended to  carry  crops  and
other  raw mater ia ls  to  East  Coast  markets .  Jos iah  quick ly  purchased a  large  t ract  of  land
along the  route ,  and h is  son,  Meshach,  was  tasked wi th  lay ing  out  the  Frost  land
development ,  in formal ly  known as  Mount  P leasant .  In  June 1812,  he  brought  h is  br ide ,
Cather ine  Majers  Frost ,  to  res ide  in  the  log  house he  bui l t  on  Lot  1 ,  the  current  locat ion of
St .  Michael  Cathol ic  Church in  the  heart  of  Downtown Frostburg .  The Stockton Stagecoach
Company began operat ions  in  the  reg ion in  1818,  and in  1819,  Meshach and Cather ine
rented the i r  home to  Mr .  S tockton,  who converted i t  to  a  tavern  and inn known as  High land
Hal l .  A  c luster  of  taverns ,  smith ies ,  and res ident ia l  dwel l ings  began to  pop up on the
surrounding  lots ,  and thus  Frostburg ’s  downtown bus iness  d is t r ic t  was  born.

Whi le  the  roadway cont inued to  be  a  major  t rave l  corr idor  west  for
passengers ,  raw mater ia ls  became eas ier  to  t ransport  by  ra i l road.  Major
coa l  interests  at  th is  t ime fac i l i ta ted ra i l  serv ice  west  f rom Cumber land,
and Frostburg  was  wel l  pos i t ioned -  a t  the  intersect ion of  the  ax is  of  coa l
reserves  and the  Nat ional  Road -  to  serve  as  a  center  for  min ing  act iv i ty
throughout  the  rest  of  the  19th  century  and wel l  in to  the  20th  century .  

By  the  ear ly  1900s ,  95% of  the  C i ty ’ s  sur face  area  was  s i tuated over  deep min ing  tunnels ,
a l though most  mine entry  po ints  were  outs ide  of  the  C i ty  l imi ts .  Miner  fami l ies  were
interested in  educat ion and se l f - improvement .  To  th is  end,  in  1898 the  community  ra ised
funds  to  purchase  park lands  to  a l low the  State  to  appropr iate  funds  for  a  bui ld ing  to
establ ish  Mary land ’s  second Normal  School  for  teacher  t ra in ing .  Old  Main ,  completed in
1900,  s t i l l  ex is ts  and is  act ive ly  used as  part  of  the  Frostburg  State  Univers i ty  campus.

From the  beg inning ,  Frostburg  was  an at t ract ive  community  in  which
to  ra ise  ch i ldren,  and once ra ised -  espec ia l ly  for  those  interested in
becoming publ ic  educators  -  to  at tend co l lege .  In  1963,  Frostburg
State  Col lege  came into  be ing .  As  the  State  fac i l i ta ted inst i tut ional
growth,  the  State  Col lege  became the  centerp iece  of  Frostburg ’s
economy,  rep lac ing  extract ion and t ransport  of  raw mater ia ls  and
overshadowing i ts  reg ional  market  ro le  and the  o lder  t rave ler -based
economy.  Loca l  reta i l  and serv ice  f i rms were  ab le  to  thr ive  to  serve
both work ing  fami l ies  and the  growing s tudent  market .  Th is
establ ished the  pat tern  that  remains  today :  a  loca l  economy
dominated by  a  combinat ion of  goods  and serv ices  for  bedroom
community  res idents ,  s tudents ,  and univers i ty  s taf f ,  w i th  a  re l iance
on d i rect  and ind irect  ‘ co l lege  town ’  jobs .



FROSTBURG QUICK FACTS
DEMOGRAPHICS & CITY GOVERNMENT

Elevation:

S ize:

Location:

Zip  code:

Populat ion:

Median age:

Education levels :

Median home value:

Area of  parkland:

2 ,070 feet

3.34  sq.  mi les

39°39′24″N 78°55′38″W

21532

7,027*

24 years*

92.5% of  populat ion 25
years  and older  are  high
school  graduates  or  higher.
40.4% of  populat ion 25
years  or  o lder  have a
bachelor 's  degree or
higher*

$149,000*

140+ acres

COMMUNITY PROFILE
Our tag l ine ,  " I t ' s  just  cooler  here ! "  winks  at  the  town's  "cool"  name and
reputat ion for  snowy winters ,  but  a lso  references  our  unique people  and
places .   The  C i ty  i s  home to  Frostburg  State  Univers i ty ,  resu l t ing  in  an  upbeat
co l lege  town wi th  authent ic ,  Appalach ian smal l - town charm.   The town is
burst ing  wi th  restaurants ,  reta i l  s tores ,  cof fee  shops ,  a  bakery ,  a
confect ionary ,  a  winery ,  and a  h is tor ic  theatre .   Located r ight  of f  I -68 ,
Frostburg  i s  less  than 2 .5  hours  away f rom Bal t imore ,  MD,  Washington D.C . ,
P i t tsburgh,  PA ,  and Harr isonburg ,  Va .

*Informat ion used f rom most  current  sources  but  cannot  be  guaranteed

https://geohack.toolforge.org/geohack.php?pagename=Frostburg,_Maryland&params=39_39_24_N_78_55_38_W_region:US-MD_type:city(9002)


CITY  GOVERNMENT
FROSTBURG'S  ELECTED OFFICIALS

W. Robert  F lanigan
Mayor

Donald L .  Carter ,  J r .
Commiss ioner  o f  F inance

Nina Forsythe
Commiss ioner  o f  Water ,  Parks  and
Recreat ion

Kevin Grove
Commiss ioner  o f  Pub l i c  Safe ty

Adam Ritchey
Commiss ioner  o f  Pub l i c  Works

Frostburg 's  C i ty  Counc i l  meet ings  are  he ld  at  7 :00  PM on the  th i rd  Thursday  of
each month.   You can rev iew agendas ,  watch  v ideo record ings  of  the  Frostburg
Mayor  and C i ty  Counc i l  meet ings ,  and s ign  up to  rece ive  agenda not ices  on our
onl ine  meet ing  porta l :  www.frostburgcity .c iv icweb.net .  Publ ic  not ices  are
posted at  C i ty  Hal l ,  located at  37  Broadway,  as  wel l  as  on our  webs i te  and the
Ci ty 's  Facebook page.   

Regular  mai l  for  Frostburg  Mayor  & C i ty
Counc i l  members  can be  sent  to :

[Name of  Mayor/Commiss ioner]
C i ty  of  Frostburg
P.O.  Box  440
Frostburg ,  MD 21532

I f  you need agenda or  meet ing
informat ion ,  p lease  v is i t  the  onl ine
meet ing  porta l ,  or  contact  the  C i ty
Adminis trator ,  El izabeth Stahlman
(estah lman@frostburgc i ty .org ) ,  or  by
phone at  301-689-6000 ext .  101.

YOUR CITY GOVERNMENT

MAYOR & 
CITY COUNCIL  MEMBERS CONTACT INFO

Pic tured  L  to  R :  Donny  Car ter ,  N ina  Forsy the ,  Mayor
Rober t  F lan igan ,  Kev in  Grove ,  and Adam R i tchey

THE NEXT MUNICIPAL
ELECTION WILL BE HELD

JUNE 4,  2024.



PLANNING & ZONING
FROSTBURG PLANNING COMMISSION & BOARD OF ZONING APPEALS

FROSTBURG PLANNING COMMISSION

The P lanning  Commiss ion rev iews s i te  deve lopment  and subdiv is ion p lans .  They  a lso
oversee the  draf t ing  of  the  Frostburg  Comprehens ive  P lan.   The Frostburg  P lanning
Commiss ion meets  on the  second Wednesday  of  every  month at  7  pm at  C i ty  Hal l ,
located at  37  Broadway.  These  meet ings  are  open to  the  publ ic .  Pro ject  in format ion
must  be  submit ted two weeks  pr ior  to  the  scheduled meet ing  date .  

Conrad Best ,  Chair
Term expires :  11/19/2025

Karen Krogh
Term expires :  03/19/2029

Ray Rase
Term expires :  08/19/2026

Adam Ritchey
Term expires :  ex  of ic io

Dr.  Richard Russo
Term expires :  7/20/2028

Jeff  Snyder
Term expires :  8/18/2027

Eric  Stevens
Term expires :  2/18/2028

BOARD OF ZONING APPEALS

The Board of  Zoning  Appeals  ho lds  publ ic  hear ings  on an as-needed bas is ,  dur ing  which
indiv iduals  seek  a  spec ia l  except ion or  a  var iance  f rom the  Zoning  Ordinance.  P lease
contact  the  Community  Deve lopment  s taf f  i f  you have  a  pro ject  that  may require  a
spec ia l  exempt ion or  var iance .  Board of  Zoning  Appeals  members  are  appointed by  the
Mayor  and Counc i l  and serve  f ive-year  terms.

Tom Vogtman,  Chair
Term expires :  07/15/2024

Constance Lyons Loucks
Term expires :  07/19/2025

Brian Alderton
Term expires :  08/19/2024

Kevin Wagoner
Term Expires :  07/21/2024

Ju l ia  Wi l l iams
Term Expires :  12/25/2025

Kitty  Davis
(alternate member)
Term expires :  03/16/2026

CONTACT THE
PLANNER FOR MORE

INFORMATION

Jamie Kl ink
301-689-6000 ext .  105

jk l ink@frostburgc i ty .org



HISTORIC DISTRICT
FROSTBURG'S  HISTORIC DISTRICT COMMISSION

The C i ty  of  Frostburg  recognizes  the  importance  of  sav ing  and protect ing  i ts  h is tor ic
resources .  In  1975 the  C i ty  Counc i l  passed the  ord inance which  establ ished the
Frostburg  His tor ic  D is tr ic t  Commiss ion to  safeguard and preserve  the  r ich  her i tage  of
the  C i ty  by  protect ing  h is tor ic  propert ies  in  the  downtown and res ident ia l
ne ighborhoods.  The Commiss ion adminis ters  the  regulat ions  set  for th  in  the  Zoning
Ordinance and cons is ts  of  f i ve  members  appointed by  the  Mayor  and C i ty  Counc i l  for
three-year  terms.  

Th is  Commiss ion 's  miss ion is  to  preserve  the  C i ty ’ s  her i tage ,  s tab i l i ze  and improve
property  va lues ,  and s trengthen the  loca l  economy.   The His tor ic  D is tr ic t  Commiss ion
seeks  to  prov ide  ass is tance  in  preserv ing  arch i tectura l ly  s ign i f i cant  propert ies  and to
focus  at tent ion on the  community ’ s  h is tory .  These  cu l tura l  resources  serve  as  v is ib le
reminders  of  the  C i ty ’ s  h is tory  and he lp  to  mainta in  and enhance the  l i vab i l i ty  of  the
community .  Preservat ion ef forts  a lso  contr ibute  to  the  economic  deve lopment  and
v i ta l i ty  of  Frostburg ,  foster ing  a  sense  of  c iv ic  pr ide  and an apprec iat ion of  the  her i tage
among i ts  c i t i zens .  

The Commiss ion meets  on the  second Monday of  every  month at  6 :00  pm at  C i ty  Hal l .   
To  obta in  a  His tor ic  D is tr ic t  Commiss ion Cert i f i cate  of  Approva l  for  your  pro ject ,  p lease
contact  Jamie  K l ink  at  jk l ink@frostburgc i ty .org  to  beg in  the  process .  Completed
appl icat ions  must  be  submit ted two (2 )  weeks  pr ior  to  the  scheduled meet ing  date .

Dawn Hein,  Chair
Term expires :  06/15/2026

Dr.  Joseph Hoffman,  Vice  Chair
Term expires :  06/15/2026

Maureen Brewer
Term expires :  05/19/2025

Wil l iam Determan
Term expires :  06/21/2024

Robert  Rephan
Term expires :  07/20/2026

Daniel  F i ler
(alternate member)
Term expires :  09/16/2024



CITY  UTIL IT IES
FROSTBURG,  MARYLAND

BILLS & PAYMENT METHODS

The C i ty  of  Frostburg  i s  respons ib le  for  prov id ing  the  water ,  wastewater  (sewer ) ,  and
trash serv ices  for  the  res idents  and bus inesses  wi th in  C i ty  l imi ts ,  as  wel l  as  water
serv ice  to  nearby  res ident ia l  deve lopments  in  unincorporated A l legany  County .   Our
bi l l s  are  mai led  quarter ly  f rom the  Frostburg  post  of f i ce  (P lease  note  that  customers
us ing  >50 ,000 ga l lon  per  month over  the  prev ious  four  quarters  have  the  opt ion to  be
bi l led  monthly ) .  Payment  i s  due 30  days  f rom the  date  of  b i l l ing .   I f  you do not  rece ive
your  b i l l ,  p lease  ca l l  us  at  301-689-6000.

When a  property  t ransfers  to  a  new owner ,  a  f ina l  reading  should  be  obta ined for  a
c lean swi tch  of  water  and sewer  usage.  A l l  C i ty  ut i l i t ies  are  kept  in  the  owner 's  name.   
Renters  are  encouraged to  communicate  wi th  the i r  landlords  and contact  the  F inance
Department  at  C i ty  Hal l  to  request  a  b i l l  copy .  P lease  v is i t
www.frostburgc i ty .org/ f inance for  more  deta i l s .

UTILITY PAYMENT OPTIONS

In  addi t ion  to  pay ing  by  check ,  cash ,  or  credi t  card  at  C i ty  Hal l ,  the  fo l lowing  payment
opt ions  are  prov ided for  the  customer 's  convenience  to  he lp  ensure  on- t ime payments
and access  to  accounts .

UTILITY AUTO PAY FORM

The eas iest  way  to  pay  your  C i ty  ut i l i ty  b i l l !   The  amount  of  your  b i l l  i s
automat ica l ly  draf ted f rom your  bank account  near  the  due date .   V is i t  the
F inance page on the  C i ty ’ s  webs i te  and c l i ck  the  “Ut i l i t ies”  tab  to  download the
auto-pay  author izat ion form.  

E -B i l l ing  i s  a lso  ava i lab le .   P lease  emai l  c i tyha l l@frostburgc i ty .org  wi th  the  ut i l i ty
account  number ,  address ,  and emai l  address  you ’d  l ike  to  s ign  up us ing .

ONLINE PAYMENTS

This  serv ice  a l lows you to  use  your  credi t /debi t  card  or  an  e-check  to  pay  your
Ci ty  tax  and ut i l i ty  b i l l s .  E -checks  have  no customer  fee .  Debi t /credi t /prepaid
cards  have  an addi t ional  fee  of  2 .95% i f  used onl ine  or  in  person for  taxes  and
ut i l i t ies .  Only  one onl ine  payment  can be  pending  at  a  t ime.  P lease  a l low 2-3
bus iness  days  between onl ine  payments .



CITY  UTIL ITY  RATES
FROSTBURG,  MARYLAND

WATER RATES

WATER CONSUMPTION                                                                   IN  C ITY  CUSTOMERS
0-50 ,000 ga l lons  per  b i l l ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$6.21/1,000 gal lons
50,001 ga l lons  per  b i l l ing  and over . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$11.88/1,000 gal lons

WATER CONSUMPTION                       INDIVIDUAL CUSTOMER ACCOUNTS OUTSIDE CITY
0-50 ,000 ga l lons  per  b i l l ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$9.32/1,000 gal lons
50,001 ga l lons  per  b i l l ing  and over . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$17.82/1,000 gal lons

                                                                         BULK DELIVERY TO ALLEGANY COUNTY
Al l  water  consumpt ion. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$3.97/1,000 gal lons

SEWER RATES

BILLED BASED ON WATER CONSUMPTION                                             ALL  CUSTOMERS
0-50 ,000 ga l lons  per  b i l l ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$11.80/1,000 gal lons
50,001 ga l lons  per  b i l l ing  and over . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$15.25/1,000 gal lons

WATER SURCHARGE

Surcharge  per  uni t  or  equiva lent                                           
     In -C i ty  Frostburg  customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$8.30/month or  $24.90/quarter
     Out  of  C i ty  customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$8.30/month or  $24.90/quarter
     County  customers  except  Eckhart . . . . . . . . . . . . . . . . . . . . . . . . . . . .$8.30/month or  $24.90/quarter
     County  customers  -  Eckhart . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$2.96/month or  $8.88/quarter

CSO (COMBINED SEWER OVERFLOW) SURCHARGE

Surcharge  per  uni t  or  equiva lent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$7.00/month or  $21.00/quarter

GARBAGE RATES

Res ident ia l  customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$47.00  per  unit  per  quarter
Recyc l ing  credi t** . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$9.00  per  quarter
                                                                            **Requires  enro l lment  wi th  Burgmeier 's  Haul ing



CITY  TAXES
FROSTBURG,  MARYLAND

For  fu l l  deta i l s  on Rea l  Estate  Taxes  and Bus iness  Personal  Property  Taxes ,  p lease  refer
to  the  C i ty ’ s  webs i te  at  www.frostburgc i ty .org/ f inance and c l i ck  the  b lue  tabs  on the  le f t
s ide  of  the  screen for  Rea l  Estate  Taxes  and Bus iness  Personal  Property  Taxes .

REAL ESTATE PROPERTY TAXES

Al l  rea l  estate  parce ls  wi th in  the  C i ty  l imi ts  of  Frostburg  are  bi l led for  real  estate
taxes  by both the City  of  Frostburg and Al legany County.  The  taxes  are  b i l led  for  the
f isca l  year  of  Ju ly  1  through June 30  and are  based on an assessment  prov ided by  the
State  of  Mary land ’s  Department  of  Assessments  and Taxat ion.  Rea l  estate  tax  revenue
of  the  C i ty  of  Frostburg  prov ides  about  ha l f  o f  the  funding  for  genera l  government
operat ions .  Th is  inc ludes  funct ions  such as  Publ ic  Safety ,  Parks  and Recreat ion ,  s t reet
repairs  and maintenance ,  snow removal ,  and community  deve lopment  in i t ia t ives .  I f  a
rea l  estate  tax  b i l l  i s  not  rece ived by  August  10 ,  p lease  contact  the  F inance Department .
For  mortgages ,  p lease  forward the  b i l l  to  the  mortgage company for  accurate  escrow
amounts  and to  ensure  i t  i s  pa id  in  a  t imely  manner .

BUSINESS PERSONAL PROPERTY TAX

Al l  bus inesses  wi th in  Frostburg  C i ty  l imi ts  are  subject  to  personal  property  taxes  by
both the  C i ty  of  Frostburg  and A l legany  County .  The taxes  are  b i l led  based on the
cert i f ied  assessment  prov ided by  the  State  of  Mary land ’s  Department  of  Assessments
and Taxat ion.  Those assessments  are  based on the  Bus iness  Personal  Property  return
f i led  wi th  the  State  of  Mary land for  personal  property  owned as  of  December  31  of  the
pr ior  ca lendar  year .



BUSINESS L ICENSES & PERMITS
FROSTBURG,  MARYLAND

BUSINESS LICENSES & PERMITS

Every  bus iness  needs  one or  more  federa l ,  s tate ,  or  loca l  l i censes  or  permits
to  operate .   L icenses  can range f rom bas ic  operat ing  l i censes  to  very  spec i f i c
permits  (e .g .  env i ronmenta l  permits ) ,  depending  on your  bus iness  needs .   The
fo l lowing  are  common types  of  loca l  permits  and l i censes .

Business  L icense:  The C i ty  of  Frostburg  requires  that  a l l  organizat ions
conduct ing  bus iness  wi th in  C i ty  l imi ts  to  have  a  bus iness  l i cense.   To  obta in  a
bus iness  l i cense ,  contact  the  Allegany County Circuit  Court  a t  301-777-5922.

Sign Permit :  A s ign  permit  may be  required before  erect ing  a  new s ign .   Sect ion
7 of  the  C i ty 's  Zoning  Ordinance lays  out  the  requirements  for  s igns  insta l led
with in  C i ty  l imi ts .

Bui ld ing  Permit :  A bui ld ing  permit  may be  required i f  you are  construct ing  or
conduct ing  a  renovat ion that  a l ters  the  s tructura l  makeup of  the  bui ld ing ,
part icu lar ly  for  commerc ia l  use .

Use & Occupancy  Permit :  A Use & Occupancy  permit  must  be  i ssued before
opening  your  bus iness  to  the  publ ic .   At  min imum,  prospect ive  bus iness  owners
must  prov ide  a  copy  of  the i r  bus iness  l i cense ,  a  pass ing  inspect ion report  f rom
the Off ice  of  the  State  F i re  Marshal ,  and copies  of  any  re levant  l i censure .  Ca l l
the  Off ice  of  the State  F ire  Marshal  a t  301-729-5540 to  schedule  an  inspect ion.

Liquor  L icense:  A l iquor  l i cense  wi l l  a l low you to  serve  a lcohol  at  your  new
business .   To  inquire  about  l iquor  l i cens ing ,  contact  the  A l legany County Board
of  L icense Commissioners  at  301-424-6485.

Food Faci l i ty  Permit :  The  State  of  Mary land requires  that  a l l  food serv ice
fac i l i t ies  rece ive  a  rev iew f rom the  A l legany  County  Heal th  Department  pr ior  to
beginning  food serv ice .  To  obta in  a  food fac i l i ty  permit ,  contact  the  Allegany
County Health Department  a t  301-759-5000.

For  more information on permitt ing,  contact  the Planner,
Jamie Kl ink,  at  301-689-6000 ext .  105.



BUSINESS OPERATIONS & PLANNING
WHEN DO YOU NEED TO COME SEE US AT CITY HALL?

SIGNAGE
There  are  some s igns  that  require  a  permit  before  they  are  a l lowed to  be
erected ,  and some that  a lso  require  a  cert i f i cate  of  appropr iateness  f rom the
Histor ic  D is tr ic t  Commiss ion.

DO I  NEED A SIGN PERMIT?

Yes ,  for  any  new bus iness  s ign  that  i s  not  temporary .   Addi t iona l
permiss ions  f rom the  State  Highway Adminis trat ion may be  necessary  i f
your  bus iness  i s  located on Main  Street .

DO I  NEED A CERTIFICATE OF APPROPRIATENESS?

I f  your  bus iness  i s  located in  the  His tor ic  D is tr ic t  and is  not  of  a  temporary
nature ,  you wi l l  need to  obta in  an Adminis trat ive  Approva l  f rom the  His tor ic
Dis tr ic t  Commiss ion pr ior  to  the  insta l la t ion  of  the  s ign .

WHAT IF  I 'M JUST REPLACING AN EXISTING SIGN WITH MY
OWN LOGO?

This  i s  cons idered re let ter ing  and does  not  require  a  s ign  permit  or  H is tor ic
Dis tr ic t  Approva l  pr ior  to  insta l la t ion  as  long as  the  s ign  footpr int  does  not
change.

HOME-BASED BUSINESSES

The ru les  govern ing  a  home bus iness  can be  found in  sect ion 8 .1  of  the  C i ty 's
Zoning  Ordinance.

ZONING

Certa in  commerc ia l  &  industr ia l  uses  are  only  a l lowed in  certa in  parts  of  the
Ci ty .   A  zoning  rev iew wi l l  be  performed by  the  C i ty  P lanner  upon rece ipt  of  an
appl icat ion for  a  bus iness  Use  and Occupancy  permit .

BUILDING
Any of  the  fo l lowing  pro jects  require  a  bui ld ing  permit :

New Construct ion
Major  Renovat ions
Decks

Fences
Demol i t ion
Grading

Sheds
Addi t ions
Swimming Pools



EMERGENCY SERVICES
KEEPING OUR COMMUNITY SAFE

FROSTBURG POLICE DEPARTMENT

For  emergenc ies ,  ca l l  911.   Ca l l  the  non-emergency
dispatch  l ine  at  301-689-3000 to  have  an of f i cer
d ispatched to  your  locat ion.   V is i t  the  Frostburg
Pol ice  Department  onl ine  at
www.frostburgc i ty .org/pol ice ,  or  fo l low them on
Facebook at  @FrostburgPol ice  for  regular  updates
and publ ic  safety  announcements .

The Frostburg  F i re  Department  i s  a  vo lunteer -run
f i re  department  who serves  the  Frostburg  area
and prov ides  f i re ,  EMS,  haz-mat ,  and rescue
serv ices .  The FFD operates  two stat ions  in
Frostburg :  the  Pr ice  Stat ion and "Stat ion 2" .

FROSTBURG FIRE DEPARTMENT

Price  Stat ion
75 S .  Water  Street
Frostburg ,  MD 21532

Stat ion 2
298 E .  Main  Street
Frostburg ,  MD 21532

Phone:
301-689-8444

Website:
www.frostburgfd .com

Email :
f rostburgfd@frostburgfd .com



CITY  HALL  CONTACTS
WE'RE HERE TO ASSIST  YOU!

El izabeth Stahlman
Ci ty  Admin is t ra tor
301-689-6000 ex t .  101
es tah lman@fros tburgc i ty .org

Bethany F i fe
Director ,  Community
Development  Dept .
301-689-6000 ex t .  110
bf i fe@fros tburgc i ty .org

Mary Gracie
Renta l  Hous ing  
Program Coord inator
301-689-6000 ex t .  112
mgrac ie@fros tburgc i ty .org

Elaine Jones
Direc tor ,  F inance  Dept .
301-689-6000 ex t .  103
e jones@fros tburgc i ty .org

Deborah Heath
Admin is t ra t i ve  Serv i ces
Representat i ve
301-689-6000 ex t .  100
dheath@fros tburgc i ty .org

Trevor  S is ler
Staf f  Accountant
301-689-6000 ex t .  106
t s i s le r@fros tburgc i ty .org

Jamie Kl ink
Planner
301-689-6000 ex t .  105
j k l ink@fros tburgc i ty .org

Lydia  Claar
Pro jec t  Manager
301-689-6000 ex t .  113
l c laar@fros tburgc i ty .org

Brian Vought
Direc tor ,  Parks  &  Recreat ion
Dept .
301-689-6000 ex t .  108
bvought@fros tburgc i ty .org

Hayden Lindsey
Direc tor ,  Pub l i c  Works  Dept .
301-689-6000 ex t .  104
hl indsey@fros tburgc i ty .org

Emily  Weber
Publ i c  Works  Ass i s tant
301-689-6000 ex t .  111
eweber@fros tburgc i ty .org

Jay  Hovatter
Code Enforcement  Of f icer
301-689-6000 ext .  109
jhovat ter@frostburgc i ty .org



SPECIAL  FUNDING OPPORTUNITIES
& TAX CREDITS

INCENTIVES FOR BUSINESSES

ENTERPRISE  ZONES
These were  created to  encourage bus inesses  to  s tay ,  locate ,  or  expand in  depressed areas  to

rev i ta l i ze  them.   Common subs id ies  that  bus inesses  located in  these  zones  may qual i fy  for
inc lude:  property  tax  abatements ,  investment  tax  credi ts ,  job  creat ion tax  credi ts ,  inventory  tax

exempt ions ,  and other  var ious  incent ives .

MORE INFO AT COMMERCE.MARYLAND.GOV/FUND/PROGRAMS-FOR-
BUSINESSES/ENTERPRISE-ZONE-TAX-CREDIT

OPPORTUNITY ZONE

This  program prov ides  federa l  tax
incent ives  to  pr ivate  investors  to  encourage

long- term investments  into  low- income
census  t racts ,  one of  which  ex is ts  

in  Frostburg .

MORE INFO AT
DHCD.MARYLAND.GOV/PAGES/OZ/

OPPORTUNITYZONES.ASPX

ARTS & ENTERTAINMENT
DISTRICT

Potent ia l  property ,  income,  admiss ion &
amusement  tax  incent ives/exempt ions  ex is t  for

qual i f ied  res id ing  ar t is ts  and/or  ar ts  &
enterta inment  enterpr ises  wi th in  the  d is t r ic t .

MORE INFO AT
MSAC.ORG/PROGRAMS/ARTS-
ENTERTAINMENT-DISTRICTS

HISTORIC TAX CREDITS
This  credi t  a l lows owners  of  cer t i f ied

his tor ic  propert ies  to  earn  a  s tate  income
tax  credi t  on  qual i f ied  rehabi l i ta t ion

expendi tures .

MORE INFO AT MHT.MARYLAND.GOV/
TAXCREDITS.SHTML

HUBZONE
Businesses  located in  a  Hubzone are  g iven

preferent ia l  cons iderat ion when compet ing  for
certa in  government  contracts .

MORE INFO AT WWW.SBA.GOV/FEDERAL-
CONTRACTING/CONTRACTING-ASSISTANCE-

PROGRAMS/HUBZONE-PROGRAM

REHABILITATION OF COMMERCIAL STRUCTURES TAX CREDIT

There  i s  a  property  tax  credi t  ava i lab le  for  the  rehabi l i ta t ion  of  ex is t ing  commerc ia l  s t ructures  in
which  a  qual i fy ing  investment  i s  made.   A  "qual i fy ing  investment"  has  the  purpose of  br ing ing  the

structure  into  compl iance  wi th  current  bui ld ing  codes  re lat ing  to  safety  or  access ib i l i ty .   Th is
inc ludes  e levators ,  f i re  suppress ion systems,  means  of  ingress  and egress ,  or  arch i tectura l  and/or

engineer ing  serv ices  re lated to  insta l la t ion  or  rehabi l i ta t ion  of  these  features .   The  investment
cannot  be  less  than $250,000 ,  and the  tax  credi t  must  not  exceed 50% of  the  

qual i f ied  investment .

FOR MORE INFORMATION,  CONTACT ELAINE JONES AT 301-689-6000,  EXT.  103.



FROSTBURG EVENTS & RECREATION
OPPORTUNIT IES  FOR BUILDING COMMUNITY

Frostburg  i s  home to  a  wide  var iety  of  fun ,  act ive ,  and fami ly - f r iendly  events .   
For  event  in format ion ,  recreat ion opportuni t ies ,  shopping ,  food,  and hote ls ,

p lease  v is i t  www.downtownfrostburg .com.

Some of  our  annual  events  inc lude:

January:  Cocoa Crawl

February:  Fa l l  in  Love  wi th  Frostburg  (Va lent ine 's  Day
promot ion)

March:  Shamrock  Shuf f le

Apri l :  Spr ing  Arts  Walk

May:  Beaut i fy  the  Burg ,  Farmer 's  Market  beg ins  (Held
every  Fr iday ,  mid-May to  mid-October )

June:  Wel lness  Weekend

Ju ly :  Derby  Day ,  P i rates  Ahoy!

August :  P ig  Out  in  the  Park ,  Savage Mounta in  Punk
Fest iva l ,  Cru is in '  Main  Street

September:  FSU B lock  Party ,  Western  Mary land
Beverage Fest iva l ,  Dog Sp lash ,  FSU Appalachian
Fest iva l ,  Frostoberfest

October:  Fa l l  Ar ts  Walk ,  FSU Homecoming Weekend,
Hal loween Parade

November:  Winter  Market  beg ins  (Held  on the  1st  &
3rd Saturdays ) ,  Smal l  Bus iness  Saturday ,  Frostburg
Tree  L ight ing

December:  S torybook Hol iday



GET INVOLVED
LOCAL RESOURCES FOR SMALL BUSINESSES

FROSTBURGFIRST

FrostburgFirst  i s  a  des ignated Mary land
Main  Street  rev i ta l i zat ion organizat ion
respons ib le  for  prov id ing  economic
deve lopment  opportuni t ies  wi th in  the
context  of  h is tor ic  preservat ion to
tradi t iona l  downtowns.  

The Allegany County Chamber of
Commerce  i s  a  bus iness  assoc iat ion of
near ly  400 members ,  f rom so le
propr ietorsh ip  to  large  corporat ions  and
non-prof i ts .

MORE INFO AT WWW.DOWNTOWNFROSTBURG.COM

ALLEGANY COUNTY CHAMBER OF COMMERCE

MORE INFO AT WWW.ALLEGANYCOUNTYCHAMBER.COM

MARYLAND SMALL BUSINESS DEVELOPMENT CENTER
WESTERN REGION

The Western Region of  Maryland's  SBDC
program of fers  t ra in ing  c lasses  that  teach smal l

bus iness  owners  what  they  need to  do to  s tar t
and grow smal l  the i r  own smal l  bus iness .

MORE INFO AT WWW.MARYLANDSBDC.ORG/LOCATIONS/WESTERN-REGION



STAY CONNECTED
KEEP UP WITH WHAT 'S  HAPPENING AROUND TOWN

CALL US

301-689-6000

WRITE US

P.O.  Box  440
Frostburg ,  MD 21532

VISIT  US

37 Broadway
Frostburg ,  MD 21532

FOLLOW US

@frostburgc i ty

F ind more informat ion at
www.frostburgc i ty .org


